
Laboratory 
Logistics 
Control 
Tower

What can you expect from World Courier’s service 
dedicated to Central Labs

Streamlined 
communication and 
monitoring

The control tower brings peace of mind to central labs and investigators by 
untangling the web of requirements and monitoring needed to ship biological 
samples.

Stewart Black
Laboratory Logistics Service Director

A dedicated central team available 
24/7/365 to manage all shipments for 
central labs, from collection to delivery, 
ensuring time and temperature 
requirements are met.

Our dedicated control tower will connect 
investigator sites to your lab  24/7/365 and 
ensure time and temperature requirements 
are met.
Contact us to learn more.

DASH
Error-free execution with real-time 
relay of information between driver, 
dispatch and operations.

TMS
Complete shipment management 
through an adaptable, secure and 
robust Saas-based system.

GPS
System confirming real world and 
planned locations match at all key 
milestones to support immediate 
contingency plan implementation.

Enhanced shipment 
monitoring

Patient samples 
delivered within 
stability

World Courier 
expertise in complexity

Greater local & 
compliance knowledge

Single point of contact 
for investigators

Best-in class 
investigator 
experience

Global consistent 
standards

Risk-free 
transportation 
anywhere

Carrier and device 
agnostic approach

Patient-centricity 
and flexibility

Ease of integration 
(airlines, regulatory 
agencies)

Bespoke adaptable 
solutions

COMMUNICATING 
EFFICIENTLY

STANDARD

Booking management

Service selection

Shipment status

AS NEEDED

Rerouting

Contingencies

https://www.worldcourier.com/contact-us-home

